
\N) C. Docl<L+ No"- (O-Qo
Do0KETHLE C0PYffiTWL

Area Code

<035> ContactTelephone Number: 407-260-1011
Number ot the identified in data line <030>

<039> Contact Email Address: regulatory@c6l 1otrgv@d. con
Email ot the identitied in

<100> Service Quality lmprovement Reporting

<200> Outage ReportinB (voice)

( c o m pl cte o tt d c h ed w rk sh eet)

(c Mplete ofr d ched wktheet)

(check box when @mpleb)r:1ffiffim

-

l_tl___r _l
<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430> Numberof Complaints per 1,000 customers (broadband)

<450> Mobile

<500> Service Quality Standards & Consum€r Protection Rules Compliance<sroF
<600> Functionality in Emergency Situations
<efOrF
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates ,\ 4
<900> Tribal Land Offerings (Y/N)? L/ (J
<1000> Voice Services Rate Comparability
.fOfOrF
.1100, Terrestriat B-khau(flillTJO O
<1110>

<1200> Terms and Condition for Lifeline Customers

(chec* b indi@te cqtifetion)
( o tta ch e d d e s c r i p tiv e d o u m e ntt

(che& to indicdte catifr@tion)

(atto ched d.sill pdve d ocment)

(c@plae oadchcd @rkthe.t)

(cmplete otto ched M**ect)
(cMplet dftochedwrkdleetl

(if yes, cmplete otuchcd wt*sheet)

(check to lndlcote certifcoti@)

(otuch deipttue doilddt)
(if not, check b indicdte cdificdton)

(c M pl ete otto.h cd wrkdleeit

(c ompl ete ofroched w*sh eetl

EI.-.heck box if no outaBes to report

Unfurfiiled service Requests (voice) i-j fl-ffiffi
Detail onAttempts(voice) I l kftochdescrtptivedocument) f:=%Ueffi

fl-nF-nNumber of Complaints per 1,000 customers (voice)

Fixed

Mobile

<2000>

<2005>

<3000>

<3005>

Price Cap CarrieE, Proceed to Price Cap Additional Documentation Wdrksheet
lncluding Rote-of-Return Corriers affilioted with Price Cop LocolExchonge brriers

(check b indi.ote cettifrcd$oh)

(complete ottoched @*sheet)

Rate of Return Carrierc, Proceed to BQB Additional Documentation Worksh€€t
(che& to indicdte cqtncotion)

(cotuplete ofr oched wrksh eet)

101o3t2013
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Page 12

TelrLte Corporatlon
<020>

<030> Contact data Mark Lamert

identified in data line <o3o> 40?-260_1011

in data line <O3O> regulatory@csilotrgryood. cm

<035> Contact

<o39>

l

To BE coMPtETED BY lHE REPoRTING CARRIER, lF THE REPORTING CARRIER ls FIttNG ANNUAT REpoRTTNG oN trs owN BEHAI-F:

cenification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

ofAuthori2edofficar. CERTIFIED oNLINE

Date ).0/o3/2ot3
Officer: I(eIlY 'resel

olficer. 678_202-L294

code of Reportins carrier: 559019
Due Dateforthisform: Lo/Ls/2ot3

Peenswillfullymkingfalse5tatementsonthi5formcanb6,unl5l"atvrin.o.

underlitte 18 ofthe Unitcd St.te! Code, tg U.S.C O fmi.

'tu03t20,t3
Page 12



Page 13

5 5 9019

Te1!ite Corpolatsion

20L4

Contact Name -

<o35>

<039> Contact Email Address - €mail

should Mark Lamert

30> {0?-250-1011

regulatory@c6ilongu@d. com

TO 8E COMPTETED BY TI{E AUTHORIZED AGENT:

TO BE COMPLETED BY THE REPORTING CARRIE& IF AN AGENT IS FII.ING ANNUAT REPORTS ON THE CARRIER'S BEHAI.F:

certification of officer to Authorize an Agent to File Annuar Reports for cAF or Lr Recipients on Beharf of Reporting carrier;{n/dJi;;;;# 
!H,ffiir#:::it; and, to the best of rry knowledge, tha Eportr and data provlded to tho a.,thorl2ed agent l" acont6.

Persnswiltfullymakin8fal5estatementsonthlsfomcanbepunish"ar,m.o,r@
underTftle t8 ofthe United States Codq 18 U.S.C. g 1001.

47 U.S.C 5! Soe 5O3(b), orfine orimprisonment

certification of Agent Authorized to File Annual Reports for cAF or Ll Reclpients on gehalf of Reporting carrier

as ateit fot the reportitrg 6rrler, er6fy th"t l r-
E data reportcd hereln baEd on data pmtded by the repordng errlel: and, to th€ bst of my knowledge, thi infomafion repo.trd h€rein ls accuEt€.

,,,,,,j_
Persohs willftrlly making tblse $atements on thls form can be punished by fihe or forfefture unde,the cjmmunicatlons Act of 1934,

18 ofthe United States Code, 18 U.S.C. S 1001.
47 U.S.C. 9! Soe S03(b), or{ine o.imprisohmeht unde.Fttte

10t0312013
Page 13



FCC Form 481
Section 500 - Service Quality Standards & consumer protection Rules compliance

Under FCC Rules, Section 54.202,an ETC must comply that it will satistr applicable consumerprotection and service quality standards. Telrite corpl*ii* dlb/aLifewi..iJr, (Territe) is in
tf,fl|lffiHil:: ttllular Telecommunications una rr,.*.t Association,s consumer code

l ' Telrite discloses rates and terms of service to customers at the time service is initiated.These same terms and conditions are posted on Telrite,s website atwww. lifewireless. com.
2. Telrite provides service availability information on their website atwww.lifewireless.com
3 ' Telrite provides contract terms to subscribers when they initiate or change service. Thesesame terms are provided to subscribers during tt 

" 
urnuat ,".".tin.utilop.o""r, u,outlined in commission rules that govem conltinued subscriber eligibility.4' Telrite's Lifeline service can be terminated u, u"y1i-" by eithe-r party without an earlytermination fee' Service is dependent on.o"tir"Jirtuge a1d eligibility in the program.5' Telrite provides disclosures, minutes included h riiJine plans, expiration of rolloverminutes, availability of service, and cost fo. 

"d;iti";;l minutes in published Lifelineadvertising materials.
6' Telrite customers are provided options if they exceed the number of minutes provided intheir Lifeline plan' If at any time a customer purchases additional -ir.rio, charges andplan options are available on the company website at @.7 ' Telrite's toll-free customer service ,il#. ir ;stil?;-*A cm;r, *ay arso dial611 from their Life wireless handset to reach customer service free of charge or bycontacting Telrite via email at info@life*i.etessrco*. rrri, information is provided in

:Hj:ffiilf 
service and on the companv website and in all information pioria.a to

8' Telrite responds to all consumer inquiries and complaints received from governmentagencies within 30 days.
9' Telrite has procedures in place to maintajn the privacy of subscriber proprietaryinformation in.accordancf with applicable reaeiai ani state raws.l0' Telrite has available to Lifelin. .urto*"r, an online portal where customers can checktheir balances and purchase additional minutes.

Telrite Corporation o

678_202_0830
4113 Monticello Street r Covington, GA 30014r Fax: 6lB-202-1362 r www.teliite.com



FCC Form 481
Section 600 - Functionality in Emergency Situations

under FCC Rules, an ETC must demorylrale its ability to remain functional in emergencysituations' Since Telrite corporation dlllal,fe wi;;#.slierrite; is providing service to itscustomers through the use of facilities obtained no- oit.| 
"aoi"ir, 

ii is aore t-o provide to itscustomers the same ability to remain functional in .*.rg*cy situations as currently provided bythe carriers to their own customers, including access,o ir.urorrable amount of back-up power toensure functionality without an externar po*".,,;;;;;;ting traffic urorroJ damagedfacilities' and the capability of managing traffic spikes resuiting from emergency situations.

Telrite' along with their underlying carriers, have created back-up systems to ensure functionalityin the event of a loss of power Lr nltwork functionali , ra.i,. maintains its own diesel-powered backup generator at their switching facility in c.o.giu. a[ system, *irni" the facilityare implemented on redundant servers, eacliwith redundanioata network and power.

Territe corporation c 4113 Monticeilo street o covington, GA 30014678-202-0930 o Fax: 6Zg_202_1362 o www.tetrite.com


